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TJTA111 Tietohallinto ja tietojärjestelmien kehittämisen perusteet 

October 2006 The exam in English for foreign students.
Name, faculty, date of birth, and e-mail:

_________________________________________________________

Please produce your answers after the questions on this form. If needed, you may continue your answers on the backside of this exam document. Extra paper for answers is not allowed. The result of this exam in English will be e-mailed to the participants.

1. List 12 strategies for competitive advantage, which are based on Porter’s competitive forces model. Tell three examples how IT can/could support any of these strategies. (6 points) 

2. What is a functional information system? Describe the need for application integration of functional information systems.  (use backside of the page for your answer) (6 points)

3. Define business process, business process redesign. What are the drivers of process redesign? (6 points)

4. What are the stages of a systems development lifecycle (SDLC)? Clarify briefly what should be done in each stage. (use backside of the page for your answer) (6 points)
